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INTRODUCTION TO SOCIAL WORK PRACTICE





Office: 23 Jeannette Rankin Hall
Phone: 243-5578
E-Mail: tondy.baumgartner@umontana.edu
Office Hrs: MW 9-12 or by appt.
Prerequisite; SW 100
Course Description:
This course is the first in a series of three practice courses designed to
prepare students for direct social work practice. The course provides an
introduction to social work as a profession, including an examination of
goals, guiding philosophy, and basic assumptions. Emphasis is on the
generalist framework of social work practice and on the development of 
beginning analytical and practice skills: listening, relationship building,
assessment, intervention, and evaluation.
Relation of This Course to Other Courses:
This course builds on SW 100 (Introduction to Social Welfare) providing an
overview of the social work profession and introducing students to 
beginning helping skills.  It sets the foundation for the other two courses
in the practice series (SW 350 Social Work Intervention Methods I and
SW 360 Social Work Intervention Methods II).
Program Objectives Addressed in This Course:
PO 1 Apply critical thinking skills within the context of professional social
work practice.
PO 2 Understand the value base of the profession and its ethical
standards and principles, and practice accordingly.
PO 3 Understand the forms and mechanisms of oppression and 
discrimination and apply strategies of advocacy and social change
that advance social and economic justice.
PO 4 Practice without discrimination and with respect, knowledge and





















   
 
   
 
 





   
  





family structure, gender, marital status, national origin, race, 
religion, sex, and sexual orientation.
PO5 Demonstrate understanding of the history of the social work
profession and its contemporary structures and issues.
PO 6 Apply the knowledge and skills of generalist social work practice with
systems of all sizes, while exhibiting effective practice in a range of 
professional social work roles.
PO 7 Use theoretical frameworks supported by empirical evidence to
understand and apply to practice individual development and behavior
across the life span and the interactions among individuals and 
families, groups, organizations, and communities.
PO 8 Demonstrate the ability to analyze, formulate, and influence social
policies, including understanding the connections between social 
problems and social policies.
PO 9 Demonstrate basic research skills of ethical collection and analysis
of data, evaluation of research studies, application of research 
findings to practice, and evaluation of one’s own practice
intervention.
PO 10 Use communication skills differently across client populations,
colleagues, organizational settings, and communities.
PO 11 Use supervision and consultation to promote effective social work
practice.
PO 12 Demonstrate appropriate professional, ethical conduct within
practice settings and contribute to positive organizational
maintenance, development, and change.
PO 13 Practice the skills of the generalist social worker in rural settings
and underserved areas of the Rocky Mountain West.
Course Objectives: 
As a result of participating in this class, students should, at an
introductory level, be able to -
1. Describe social work as a profession, its purpose and goals, and how it
differs from other helping professions
2. Demonstrate an understanding of a generalist practice approach to
social work practice
3. Articulate the core values of the profession and discuss the challenges











   
 
 
          
 






















4. Describe a range of social work theories and related perspectives (e.g.,
strengths, empowerment, ecosystems, feminist, structural) and discuss 
their differences, commonalities, and contributions
5. Describe key principles in the NASW Social Work Code of Ethics,
identify ethical dilemmas, and reflect on personal ethical self 
knowledge and stance
6. Articulate connections between contemporary social work practice and
the historical development of the profession
7. Explain concepts of economic and social justice and their relationship
to social work practice
8. Discuss examples of the contributions to contemporary understandings 
of diversity, empowerment, and social justice made by social work’s
progressive foremothers and fathers
9. Critically reflect on personal experiences, values, and beliefs as they
relate to the knowledge, values, and skills base of social work practice
10. Discuss the historical and contemporary influence of race, ethnicity,
gender, social class, sexual identity, age, citizenship and other
constructions of difference on social work practice with individuals,
families, groups, and communities
11. Discuss key aspects of the organizational context of social work 
practice and describe strategies for effective practice within an
organizational context.
12. Describe how structural arrangements of inequality and practices of
oppression and discrimination shape the context of social work practice
13. Describe elements of a helping relationship and demonstrate 
competence in the use of basic helping skills
14. Describe phases of a change process and the key understandings, skills, 
roles, and activities associated with each
15. Explain purpose of the genogram, ecomap, social network map, and 





    
   
 
 
          
  
 
   










    
   
   
     
   
   
    
    
  
  
   
    
    
    
    





Segal, E., Gerdes, K. & Steiner, S. (2007). An Introduction to the
Profession of Social Work, Becoming a Change Agent. 2nd Ed.
Thomson/Brooks/Cole. Belmont, CA.
Burroughs, Augusten, (2002). Running with Scissors. St. Martin’s Press, 
New York, N.Y.
Disability:
Contact Student Disability Services for consideration and eligibility.
Upon presentation of eligibility, classroom and testing accommodations will
be made.
Attendance and Participation:
Attendance is mandatory. Absences will lower you grade. Students will be
participating in laboratory exercises which require partnering and are
critical to learning social work values, skills and knowledge therefore it is
imperative that students are present.
Class assignments and tests: 
Worksheets ongoing P/F
Agency presentation/paper Sept 7/Oct 2 100
Midterm October 7 100
Running with Scissors October 30 100
Demographic profile November 13 P/F
Short Assessment November 18 P/F
Formal Assessment November 25 100















   
  
 
   
  
  
   
  
 
   
  
 
   
  
 




    
  
 
   
  
   
 
 




   
  
   
CLASS SCHEDULE:
August 26, Tuesday
Readings: What is Social Work? Chapter 1
Syllabus/Introduction to Social Work/Social Work Education
August 28, Thursday
Readings: Chapter 2, The Social Welfare System
Social Work:  A helping profession
September 2, Tuesday
Readings: Chapter 3, Modes of Intervention
Social Work and social systems
September 4, Thursday
Readings: Chapter 4, Social Justice and Civil Rights
The social service delivery system
September 9, Tuesday
Readings: Chapter 5, Working with Diverse Populations
Social justice
September 11, Thursday
Readings: Chapter 6, Children and Their Families
Ethics and values in social work
September 16, Tuesday
Readings: Chapter 7, People who are Older
Diversity and social work
September 18, Thursday
Readings: Chapter 8, Health Care Services
Empowering processes for social work practice
Selection of Groups for agency presentations
September 23, Tuesday
Readings: Chapter 9, Mental Health Services
Social Work functions and roles
Group presentation preparation
September 25, Thursday
Readings: Chapter 10, School Social Work



































September 30, Tuesday 
Readings: Chapter 11, Criminal Justice 
 Midterm review (1/2) hour 
 Presentations ______________ ___________________ 
October 2, Thursday 
Readings: Chapter 12, The Workplace 
 Presentations______________  ___________________ 
 ________________________ 
October 7, Tuesday
Readings: Chapter 13, Poverty and Economic Disparity
Midterm
October 9, Thursday
Readings: Chapter 14, Substance Abuse
Homelessness
October 14, Tuesday
Readings: Chapter 15, Technological Systems and Social Work
Addictions
October 16, Thursday
Readings:  Running with Scissors
The Change Process
October 21, Tuesday
Readings:  Running with Scissors
Social Work perspectives in assessment
Discussion of Running with Scissors assignment
October 23, Thursday
Readings:  Running with Scissors
















































Assignment due:  Running with Scissors:  Ecomap/genogram/five
paragraph paper
Social Work interviewing Skills-open/closed
questions/paraphrasing/reflecting






Lab:  demographics 20/20 minutes





Assignment due:  demographics




Assignment due:  short assessment
Lab:  life assessment
November 20, Thursday
Assessment















































Assignment due:  Life Assessment
November 27, Thursday-no school, Thanksgiving
December 2, Tuesday














































Running with Scissors Paper
100 points
Due:  Thursday October 30
Ecomap of Burroughs Family
Genogram of the Finch Family
Discuss one of the following issues in the book and how it relates to social
work practice/ethics and values.  The paper should be short (five 
paragraphs) and contain a topic paragraph, three transitional paragraphs










































AGENCY PRESENTATION/AGENCY PAPER 
Due:  September 30/October 2 
Students will be assigned a group/agency for the purpose of visiting a
community agency and interviewing an agency social worker. The group will
gather pertinent information about the agency including brochures, web
site information, social worker’s role, assessment tools, etc.
The group will be assigned a presentation date.  The group will present a
professional presentation about the agency to the class.  Students should
dress professionally for this presentation, All group members must
participate in the presentation.
The day of the presentation the group will also submit the agency paper.
Students will also submit individual evaluations of their fellow group
members, the evaluation forms will be provided by the instructor.






Physical description of waiting area, agency offices
Social worker’s role
Characteristics of clients served
How clients referred to the agency
Assessment tools used
How services are evaluated
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